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As a country, a lot of i,~/orl71ation is generated but not well managed 

thus making information difficult to obtain. Access is alsu a problem 

du e to the manual system some libraries generally use. This pap f'r 

discusses today~' emerging issues that af(ect in/ormat iun access. it 

explains that the Pllblic domain is shrinking because 0/ extended terms 

0/ copyright prolection, resulting in less content for a eorors to build 

upon and less co ntenl/iJr Ih e henefit uf socie t)". Jt notes th e role 

librarians need 10 play to correct the situatiun. Re/erence is made to 

Copvright and Intelleclual Property. The Right 10 I,?/ormation Bill and 

Libra,}, Automalion as issues Ihat af/ecl availahilitv uf in/ormalion. It 

f urther stotes thot in/ormation overlood ond pollution are what l\'e 

expect to experience in the in/ormation age and that i,?!ormation literacy 

is essential/cJI ' the oplimum lise 0/ the deluge of i'~forll7alion Fom the 

Il1Iem et. il states that the recently introdllced edllcational re.fimns should 

he seen as an opporlunity to resolve sOll1 e o/ Ih e issues addressed. It 

then reco mm ends that a Notional Coml1lission 0/1 Lihraries be 

established because issues relating to i/l/ormalion and lihraries are 

nM restricted to Education alone but cut across other Minislri.es . 

D epartments and Agencies, such as; Local Governm ent , 

Communicalions, r~/()rmatio l/ and District Assemblies . A separate 

in/i'ostructul'e is not reqllired as lihraries already exist and call be 

deve/oped 10 help all ciri::ens /illlCliol7 il7 the ill/o,.l1/ation societ),. The 

paper concludes wirh the demand Ihar lih,.urialls take cha,.ge lvith the 

help 0/ the Ghana Libmr\" Association und can:\' alit thei,. lI1andate so 

thol lihruries ('0/1 plm: a lIIore elj"ecr il"{:' mlc ill (he il//iml/otioN sociell'. 
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Introduction 

Information provision and management are key to development at all levels: intemational , 

national, institutional and individual. If the Ghana Library Association (GLA) is to continue 

to become relevant, then it must be seen to be addressing today 's emerging educational, 

cultural, health and socio economic issues, by playing a leading role in facilitating and 

creating an effective and efficient information society. The topic for the lecture is in line 

with the topical issue of the theme of the last congress of the GLA in December 2006 in 

Accra; " Information for Development. " The critical role of libraries was apparent and 

needed to be given more prominence especially in line with developments taking place 

today in\ Ghana as we celebrate 50 years of existence as a nation and 45 years of 

existence as an Association. The topic is relevant not only nationally but also worldwide. 

It is especially timely, given the momentum generated by the World Summit on the 

Information Society (WSIS) for activities designed to build an Information Society. 

The information and knowledge age is in its high gear. Librarians , the oldest in the 

information profession must take control. The question is how do we do thi s, when a ll 

that is documented about libraries in the country is a litany of woes? This paper discusses 

today 's emerging issues that affect information access and how librarians are to take the 

lead carrying all members and stakeholders working togethe r to make the info rmation 

soc iety a reality for all. But first let us be clear on the meaning of the key words in this 

lecture . They are: Information, Knowledge, Information Society. 

What is Information? What is Knowledge'? 

According to Jain & Nfila (2006), information is re fined data and knowledge is refined 

information. In other words, knowledge is derived from information and he nce the popular 

saying tha t " Information is knowledge and knowledge is power and those who have it 

will always be ahead of those who do not have it." To this statement, normally our 

profess ion responds that information can only be provided when it exists but when 

infoJl11ation has not been properly packaged a nd stored, it cannot be made ava ilable. 

Libraries exist to do exactly that and also to ensure equity of access to info rmati on. 
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The Information Society 

The In fo rm ation Soc iety is a te rm denoti ng th e hi ghest possibl e leve l of societal 

deve lopment in whi ch the most important and vital va lue is in fo rmation. Even though 

soc iety began as agrari an and later deve loped into the industri al soc iety, in fo rmation has 

always been important and has contributed signifi cantly to the advancemen t of soc iety. 

The difference now is that it is being acknO\\' ledged as the most importa nt indicator of 
deve lopment. Adika's (2006) illustrati on of Finland 's rapid elevat ion to the highest level 
is an example of such a development usi ng info1l11ati on. 

Azubuike (2005) reiterates The IB M Community Deve lopment Foundation's definiti on 

of the info rmat ion society as "a soc iety characteri zed by a high leve l of in fo rmati on 

in tensity in the everyday li fe of most citizens, in most organi zations and workp laces; by 

the use of common or compatib le technology fo r a wide range of persona l, soc ial, 

educati onal and business ac tiviti es and by the ability to transmit, rece ive and exchange 
digita l data rapidly between places irrespec tive of distance." 

The World Summit on the Information Society (WS rS) 

The World Summi t on the In fo rmation Society (WSIS ) is a United Nation's ini ti ati ve to 

make the Information Soc iety a reali ty fo r all. The Summit was two-phased. The fi rst 

phase LOok place fro m 10th to 12th December, 2003 in Geneva, and the second from 

16th to 18th November, 2005 in Tunis, Tunisia. Representatives of all coun tries including 

Gha na took part in the proceedi ngs. 

The common vision of the WSI S, is a "people-centred, inclusive and development-oriented 

In fo ll11ation Soc iety, where everyone can create, access, utili ze and share informati on 

and knowledge, enabling individuals, communities and peoples to achieve their full potential 
in promoting their sustainabl e deve lopment and improving their qual ity of Ii fe" (WSI S, 

2003). 

Two documents were prepared and adopted, namely: 
I. The Declaration of Principles whi ch elaborates the global vision for bridging the 

digital divide and promoting equitable access to knowl edge, in fO lmation and ICTs 

to all ; and 

2. The Pl an of Ac tion which outlines the necessary ac ti ons for the implementati on 

of the principl es that promotes the Information Soc iety at the nati ona l. regional 

and international leve ls (WSIS, 2005 ). 
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A summary of the Plan of Action and concrete action lines are as fo llows: 

I. The role of public governance authorities and all stakeholders in the promotion 

of ICTs for development: 

Govemments, as well as private sector, civil soc iety, the United Nations and other 

internat ional organizations have an important role and responsibility in the 

development of the Information Society and, as appropriate, in decision-making 

processes. Building a people-centred Information Society is a joint effort which 

requires cooperation and partnership among all stakeholders. 

2. Information and communication infrastructure: An essential foundation for 

an inclusive Information Society 

Well-developed information and communication network in frastructure and 

qpplications can accelerate the social and economic progress of countries and the 

well-being of all individuals, communities and peoples. 

3. Access to information and knowledge: 

The ability for all to access and contribute infonnat ion, ideas and knowledge is 

essential in an inclusive Information Society. 

4. Capacity building: 

Each person should have the opportunity to acquire the necessary skill s and 

knowledge in order to understand , participate actively in , and benefit fully from the 

Information Society and the knowledge economy. 

5. Building confidence and security in the use of ICTs: 

Strengthening the trust framework , including info rmation securi ty and network 

security. authent ication, pri vacy and consumer protec tion, is a prerequisite for the 

development of the Information Soc iety and for building confidence among users 

of ICTs. 

6. Enabling environment: 

An enabling environment at national and international leve ls is essent ia l for the 

In format ion Society. leTs should be used as an important tool for good govemance. 

7. ICT Applications: Benefits in all aspects of life: 

It can support sustainable development, in the fields of public adm inistration, business, 

educa ti on and tra ining, hea lth , emp loyment, environmen t, agri cu ltu re and science 

within the framework of nati onal e-strateg ies. This wou ld include act ions within 

the fo llowi ng sectors : 
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• E-governance; 

• E-business; 

• E-learning; 

• E-heal th; 

• E-ernployment; 

• E-environment; 

• E-agriculture; and 

• E-sc ience. 

8. Cultural diversity and identity, linguistic diversity and local content: 

Cultural diversity is the common heritage of humankind. The Information Society 

should be founded on and stimulate respect for cultural identity, cultural and linguistic 

di versity, traditions and religions, and foster dialogue among cultures and civilizations. 

9. Media: 

Principles of freedom of the press and freedom ofinfomlation are essential to the 

Infomlation Society. 

10. Ethical dimensions of the Information Society: 

The Information Society should respect peace and uphold the fundamental va lues 

of freedom, equality, solidarity, tolerance, shared responsibility, and respect for 

nature. 

II. International and regional cooperation: 

The Infomlation Society is intrinsically global in nature and nationa l efforts need to 

be supported by effective intemational and regiona l cooperation among governments, 

the private sector, civ il soc iety and other stakeholders including the international 

financial institutions. 

Azubuike (2005) reports that the expected spec ific commitments made and goa ls to be 
met by national governments and the world com muni ty make the Summit one of the 

most imponant events we in the library community shou ld conce rn ourselves with - at 

the nati ona l and intell1ationall eve ls. WSlS prov ides a ddinite opportunity for librari ans 

to collaborate with the leT community, admini stra tors, politicians, the business community, 

other information pro fess iona ls as well as all th e people we serve, in ord er to move ou r 

con tribution s to a hi gher leve l. 
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The In ternational Federati on of Li brary Associations and Institu tions (lFLA), and the 

va rious national library de legates and groups, who attended the WS IS, the vicws and 

priorities of the li brary communi ty, including the crucia l ro le played by libraries and 

in formation centres, are provided in adopted docu men ts. I FLA had two (2) Pre-World 

Summit Conferences to ensure that the library world was adequate ly prepa red . The first 

one took place in Geneva from the 3,,1 to 4'h November, 2003 under the theme, " Libraries 

at the heart Qf the In formation Society". The 2"" Pre-Con fe rence took place in Bib liotheca, 

Alexandria, Egypt from 10,h to I I'h November, 2005 under the theme: " Libraries: 

In fo rmat ion Society in Acti on". 

Our challenge now is to pick up from where the Sum mit ended. The cha ll enge is to have 

improved access to essential infornlation and knowledge at all intellectual and production 

levels of soc iety without whi ch no nation can meet any of the interna tionally-agreed 

development goals and obj ecti ves, including the Millennium Development Goals 
(M DGs, 2007). 

The yalue of Information 
b 

In order to be knowledgeable, educators and students requi re info rmat ion. Information 

promotes advancement in medical, scientific and technologica l development. Informat ion 

enabl es a sc ienti st to make new inventi ons. Increased agricul tural output requires 

information. In other words, food security can be improved through access to timely 

in fo rmati on fo r determining optimal harvesting times, locat ing sources of surplus. 

distribution channels and storage fac ili ties. Infonllati on is used to ass ist technologists and 

industriali sts to identi fy new technologies fortheir industly. In the health sector. infonllation 

is vital as new di scoveries are made by the minute. Alemna (2006), Adje i (2006), Abekah­

Nkrumah (2006), Azunu (2006), Kedem (2006) and Domfe h (2006) all mention the 
need of in follllation for national deve lopment, hea lth care, fin ance. governance, and 

environment respecti ve ly. As such, we expect in fo rmati on to be universal and eas ily 

access ible. 

Issues Affecting Access 

This is the information and knowledge age yet, there is in fo rmation shortage. This is as a 

result of the: 

• shrinking of the content in the public domain ; 

• inability of governm ent Mini stri es, Departments and Age ncies (M DAs) to 

document and organize the in fo rmati on they produce; 

• predom in ance of the manual system in process ing info rmation: and 

• delay in applying IT to im prove access to in forma ti on in all libraries . 
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On the other side is the Internet, with its influx of in fo rmation but inadequate ava ilable 

sk ills to expl oit effecti ve ly the abundant resources. But why are we experiencing 

infoll11ation shortage in an infonnation age? To answer this question, I will di scuss copyright 

and in te llectual property issues and how they affect access to information. The Right to 

In fo rmati on Bill and diffi culties in access ing information due to the fac t that information 

is not organized are also examined here. 

Copyright and Intellectual Property 

Copyright protec ts intellectual property with its fa mous symbol © and accompanying 

statement "All rights reserved." These are very familiar words in publi cat ions known to 

all , especially librarians, but what do they mean? They refer to the exclusive right granted 

to the "author" to copy, adapt, distribu te, publicly perform, publicly display the work of 

auth orship, such as literary works, databases, mu sica l works, sound recordings, 
photographs, other sti ll images, motion pictures and other audiovisual works (WIKIPEDIA, 

2007). Thi s means that no other person can make use of the work without formal 

acknowledgement or payme.nt to the author. In I ibraries, archi ves and infonnation science, 

it is the copyright of publ icati ons that is our major concern . 

A typi ca l case in Ghana shows blatant disrespect of copyright. Asamoah-Hassan & 

Bannerman (2006) recount an incident that was reported at a copyright workshop, of an 

author who di scovered that a book he had authored was being printed by a pri vate 

printer and sold on the market without his permiss ion or being paid a cedi. The author 

told a gut- wrenching story about how he tri ed in va in to seek redress. His pleas turned 

into threa ts when the printer went on printing and selling despite hi s threat to go to court. 

When the author eventuall y did go to court , the fin e the printer paid was so small that he 

was discouraged. 

The state of affairs in the music industry is even worse with pira tes making more money 

at the ex pense of the arti ste/compo er /musician/singer etc. They are vocal as regards 
the copyright issues and as such, sympathy is normally with them. 

In Ghana, the rewarding sys tem is not well deve loped and therefore authors do not 

n'o rmall y make much money out of their crea tive and intell ec tual effo rts. One hea rs of 

huge sums of money bei.ng paid to ri ghts holders in the developed world . It does not 

happen here. 

The issue here therefore is that users already have access to th ese works and pay 

a Illlost nothing. I r authors arc not protec ted , th ey wi II not be moti vated to crea te more 
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works and there would be a dearth of knowledge for national development. Authors do 

not understand the " noise" from users wanting access when they are already pirating 

their works. 

Encouraging creativity and investment in the literary industry by paying authors their due 

is one argument used by Copy Ghana to levy users. Copy Ghana is a reprographic rights 

organization in Ghana representing literary rights owners. Copy Ghana signs an agreement 

which legally permits students, lecturers and workers in the university to do what they 

have been doing, that is, photocopying literary works for studies or research and payment 

of an annual token fee ofGH¢ I per student. Methodist University Co llege, Ghana and a 

few other universities have signed the agreement. I know for a fact that all public 

universities and some private universities have refused to sign the agreement. As librarians 

we need to ask, what about the fair use component of the Copyright law? 

The problem of users pirating works of authors has developed because some librarians 

allow the making of too many copies of books and periodical articles for interlibrary loan, 

students, etc . and publishers are concerned with loss of income. The copyright law 

permits libraries to make individual copies of most copyrighted works, but not in such 

large quantities as to substitute for a subscription or purchase of the item. 

How Copyright and Intellectual Property Rights restrict access to information 

IFLA Committee on Copyright and other Legal Matters (2006) states that, 

"A rich public domain and fair access to copyright protected material enhances 

creativity and the production of new works. It is often assumed that economic 

growth benefits from ever st ronger intellectual property rights, while some 

concession must be made to copyright exceptions for purely social reasons. In fact 

this is a false dichotomy. Many industries require access to copyright material for 

the purposes of research and development, education, software or hardware 

interoperability. A lack of reasonable access can actually hurt economic growth. " 

Do not get me wrong. Howse (2005) reiterates the view that, librarians recognize the 

need for effective copyright laws and the rights of creators and other copyright owners 

to safeguard their rights and to obtain a fair economic return for their work. In their 

everyday work, library and infonnation professionals have been taught to act as the 

interface between rights holders and Llsers and seek fair play for both . Librarians have 

the duty to care for and allow access to other people 's copyright works and are required 

to take all possible steps to protect the use of such material , whilst, at the same time, 
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ensuring that the rights and privileges of users are also safeguarded. Librarians are 

therefore true custodians of the public interest. 

Librarians are advocating for balanced copyright laws. They also wish to promote 

continued growth of the creative arts, authorship, progress in science, etc of individuals , 

by making sure that at least for a limited time, authors and inventors have the exclusive 

right to their respective writings and discoveries. I emphasise ' limited'. By rewarding 

individuals for their creative and innovative efforts , society benefits but thereafter, the 

work should be in the public domain free and accessible to anybody in the world. 

Content in the Public Domain 

Content in the public domain means works that have never been copyrighted or that are 

no longer within the term of protection under the applicable intellectual property laws. 

A rich public domain is an essential element for the growth of the Information Society. 

Works in the public domain are not subject to any restrictions and may be freely used 

without permission for commercial and non-commercial purposes. The public domain is 

part of the common cultural and intellectual heritage of humanity and is the major source 

of inspiration , imagination and di scovery for creators. It is important for access to 

knowledge and must be accessible for the benefit of creators, inventors, universities and 

research centres. It is therefore important. The standard of the World Intellectual Property 

Organization (W[PO) is that, works transfer to the public domain 50 years after the 

death of the author. A report submitted by [FLA, the Library Copyright Alliance (LCA), 

and the Electronic Information for Libraries Network (e[FL.net) revealed that recently 

certain developing and transition countries including Ghana have even exceeded these 

long levels of protection. For example, Mexico (life + 100 years), Cote d'[voire (life + 99 

years) , and Ghana (life + 70 years). [n Ghana, this was done amidst protests from 

concerned citizens and regrettably, silence from librarians . 

In essence, this new extension means it would take longer for works to reach the public 

domain where society benefits. [f a particular work is in the public domain in 2007 it 

means its author died in 1937 or earlier. Researchers must therefore rely on older out-of­

copyright and more out-of-date materials which impede academic research . The other 

option is to expend resources and cost in tracing right holders to obtain permission or buy 

licenses. Librarians must stand guard to prevent a fUlther extension of copyright protection . 

The fi ght for balanced copyri ght laws is being done on national and internationa l leve ls. 
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The Electronic Info rnlation for Libraries Network (eIFL.net) is an international foundation 

advocating avai lability of electronic informati on fo r li braries in deve lop ing countries. It 

has launched a new service, working close ly with I FLA on international copyright and 

intell ectual property matters. It aims to build capac ity and expertise amongst the eIFL 

library community in the 50 deve loping countries who are reci pients of its services . To 

this end, regional workshops have been organi zed by eIFL. net and supported financially 

by the UNESCO Infol1nation for All Programmes. Thi s programme is respons ible for 

Acti on line C3 of the Action Plans drawn up at WS IS, which is, Access to information 

and knowledge. The workshop in Afri ca, took place in Uganda. I had the singular honour 
to participate in the workshop organi zed fo r the fOllner Soviet Union and the Middle East 

in Ukraine when r missed the Uganda one. The essence of the workshop accord ing to 

Teresa Hac kett, Project Manager of el FL- IP is that Librarians must defend the interests 

of students, researchers and the general publ ic who use the library. We must ensure that 

copyright is an enabl er of access to know ledge, not a barrier. 

Libraries all over the world are working to save older and often endangered materia ls 

that 'a re in the publi c domain through digitiza ti on. Afte r a year of discussion and 

negotiations, the University of Ox ford has concluded a mass digitization agreement with 

Googlc. Their focLls is materials in the public domain . Yahoo has also un ve il ed a project 

to di gitize books in the public doma in . Pauli (2006) mentions that Micro oft has signed a 

digitization agreement with Kinas Technologies, a digital scanni ng spec ialist. This will 

enabl e Microsoft forge ahead with its Li ve Book Portal. These efforts have been 

successful aft er a se ries of court cases. Li braries in Ghana will soon be part of the 

digit iza ti on process when we digiti ze our loca l content, cultural heritage and scienti fic 

info rmation. The public do main will be the source of in fo rma tion fo r the project so we 

need to fo rge links with the Copyright Offi ce to prevent further ex tension of the copyright 
period so that the publi c domain would be enriched. 

Right to Information Bill, 2005 

The Right to In fo rmation Bi ll ca ters fo r in fo rmat ion in Govelll ment Ministries, Depal1mcnts 

and Agencies (M DAs) . It states clea rl y in the in troduction to th e Bi ll , "to prov ide fo r the 

right of access to in fo rmati on held by a gove rnmcnt agcncy subject to the exemp ti ons 
that are necessa ry and consistent with protcc ti on or the publi c inte rest and the operation 

ora de ill ocra ti c soc icty . ... " As ind ica ted in Section 60 orthe Bill "thi ' act does not app ly 

to in fo rmati on held by nati onal archi ves. lib raries and museull1 s to which th e pub lic has 

accc~~.' · It is in \'ie\\' of this statemcllt th:1t Th e Right to Infor1l1:1ti oll Bill appears to he 

for only journali sts, butlhi s is not the case. 
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Thcrc are limitations on the abi lity of libraries to scrve the needs and interes ts of their 

users if there is no free flow of information. It is to enforce thc fundamental human ri ght 

of right to information in article 2 1 section I clause fofthe Constitut ion. that the Ri ght to 

Information Bi ll was cons idered. so that there wou ld be free flow of information . It is 

also meant to sustain our democratic governance by empoweri ng the public ro make an 

informed contribution to governance. It is on ly when peop lc are adequa te ly infonn~d 
that they can make the right decisions. 

The phi losophy underlining any legis lation on information is to ensure that all citizens 
have access to information that must be in the public doma in (Boadu-Ayeboafoh, 2003). 

Statutory rights of access are of little use if reliable records are not created in the first 

place. For example, an important section of the Bill deals with the production of information 

by sector ministries. It explicitly demands that every year, up to date, offic ial information 

should be compi led and published. I fthis is done, there wou ld soon be a massive influx of 

information. But as we know, as the in formation piles up, searching and retrieval become 

a problem. Equall y, if the records cannot be found when needed or if arrangements for 

their eventual archi ving or management are inadeq uate, statutory rights of access v.:ill 

also be of little use. 

oro u-Tinkorang (2005) echoes what the library profession stands ror. namel y. that there 

should be effective management or records that might become the object of requ~st 

from civil soc iety to make inl"o rmat ion access a real ity. He mentions that spec iti ca ll y, 

every public authority should maintain all records dul y cata logued and indexed in a manner 

and form which fac ilitates the right to information under this Bill and ensure all records 

that are appropriate to be computerized arc. w'ithin a rcasonabl~ time and subject to 

avai lability of r~sources, compu t~ ri L~d and connectcdthrough a network all over th~ 

country on different systems so that access to such records is faci li tatcd. 

I must adlllit that some artempts have be~ n mud~ to provide information on Ghana . This 

is in the ri ght direction. I once had a request from an august vis itor coming to Ghana to 
scnd him any publication on Ghana b~r() rc arri va l in the country. Tht' person assullled 

wrong ly that all inform:.llion about Ghana cou ld be only found in books. I proudly SL'llt him 

the Ghana website address and he quickly maikd back his smisfal"lioll \\ith the informatioll 

he found . 
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UnfOitunately, not all information can be found on the websi te. In that case, an application 

needs to be made for in formation to the I n formation Officer of the sector. The position is 

provided in the Act. This officer mi ght not necessaril y be a librarian with the ability to 

catalogue and manage the information at the Agency. Some government ministries, 

departments and agencies have in fact cmployed librarians in their libraries. The libraries 

in the MDAs are called special libraries and they have an onerous responsib ility to see 

this through . This is because a lot ofinfoll11ation is being produced but not well managed 

mak ing iilformation difficult to obtain. 

Library Automation 

Some of the difficulties in accessing infoll11ation are largely due to the fact that information 

is hidden as a result of the manual system in process ing information. In school libraries, 
special libraries in govell1ment departments , university libraries and public libraries, the 

situation is no different. Access to information will be enhanced iflibraries are automated . 

Library automation focuses on delivering electronic content and documents via networks 

wilh the goal to provide timely and unimpeded access to a broad range of scholarly 

information. This will improve access to library resources and services both virtually and 

temporally. 

To progi'ess with implementation of library automation, bas ic ICT in fras tructure such as 

networking, electrical power and bandwidth require upgrad ing. ICT is considered as the 

pipe through which infonnation would flow. It is an essential foundation orthe Infonnation 

Society as indicated in Action line 2 of the WSlS plan of action . It allows peop le anywhere 

in the world to access information and knowledge almost instantaneously. One of the 

specific targets of WSIS is that all univers iti es, co lleges, polytech nics, secondary and 

primary schools be connected using lCT. Another target is for all libraries, arch ivcs. 

museums. etc also to be connected. 

Ghana has made strides in that direc tion as regards the tertiary institutions. For instancc. 

all public uni versities in Ghana are working on their lCT infrastructure through funding 

from the Teaching and Learning Innova tion Fund (TALI F) and Carnegie Corporation of 

New York (CCNY). Some pri vate uni vers iti es and polytechnics are also building thcir 

ICT infrastructure . 

Public uni versity librarics have tor yea rs havc to selcct a li brary man3gemcnt sys tem 

that will enabl e their co llect ions rema in onlinc and also to ensu re a sl1100t h interface 

between their collec tions and the information on thc Intcrnet and databases the librari<.'s 

12 



have access to. This will then be the information that will flow through the pipes being 

built as described by Bryne (2006), the President of I FLA. 

The Univers ity of Ghana, Legon, with the assistance of CCNY, has the millennium version 

of Innovative Interface Incorporated . The University of Education, Winneba (UEW) is 

also purchasing the VIRTUA from Visionary Technology Library Solutions (VTLS) w ith 

funding from the GETFund. Other public and private universities have opted for Alexandria 

and Library Soft library management system respectively for the ir libraries. Other systems 

are being considered and with Z39.50 standard for searching across catalogues, it is 

possible for anyone to access information in any library. 

Information Overload 

The vast amount of information available from the Internet is commonly described as 

Information Overload. It is more like what we expect to experience in the infonnation 

age. When the public domain is enriched with digiti zed information, when all MDAs 

ful fill their obligations to publish the infonnation they generate, when all libraries are 

automated to comp lement what the Internet provides, it will contribute to the influx of 

in fo rmation on the Internet where all citizens go to acquire in formation. In view of the 

amazing amo unt of use ful information on the web, uscrs of the 21 st century expect 

information they need ri ght at their desks. 

And the question on a number of lips is this : Do we need libraries now that we have the 

Intem et? It is easy to answer ' yes'. Shirman , (2007) names 33 reasons why librari es and 

librarians are still extremely important. Thi s is summarized as follows: 

I. Not everything is available on the Internet. Google Book Search , Yahoo and 

Microsoft recogni ze this. That's why they are undertaking the huge task of 

digiti z ing millions of books from the world 's largest libraries. These projec ts 

exclude copyrighted works. The current copyright law protects works for 70 

years beyond the dea th of the author; 

2 . Although a great deal of information is available on the desk top of anyone with 

a computer linked to the Internet, much of it is di sorgani zed, not authentic and 

some of it is of course dangerous . Not that that is a bad thing. The oceans of 

information, uncertainty and spontaneity on the web can provide an exc iting, 

enriching expe ri ence. But if you need to limit your search to logica ll y indexed 

resources that ha ve been published and tben vetted by a profess iona l staff, then 

the library is still your best bet; and 

3. Much of the information that is authoritative is available only in rerUlll for payment. 

Thus users need to access ma te ri a ls through libra ri es which have skilled starTto 
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sea rch efficiently, are able to identify authenti c sites and can obtain access to 

paid- for so urces through site licenses. 

This is exactly what the Consortium of Academ ic and Rescarch Libraries in Ghana 

(CAR LIG H) has done since the Programme forthe Enhancement of Resea rch I nfo llllation 

(PERI) ended in Ghana in 2004. Members pay a fixed fee for access to databases whic h 

would have been higher had they paid for them individual ly. Other interested libraries are 

invited to jo in , whereupon they would be provided with the usernames and passwords. 

CCNY has paid UEW's subscription for 3 years. TALIF is ass isting with the payment of 

2007 subscription for members of CA RLIG H who have paid their dues which is quite 

min i ma I. 

Shimmon (1996) . quoting Tony Blair s tated that "Th e information 

superhighway should not just benefit the affluent or the metropolitan . 

... But just as books are available from public libraries, the bene./its 0/ 
the superhighway I11I1St be there for everyone. This is a real chance for 

" equality of opportunity .. . .. Libraries make the difference. 

Information literacy 

We know that simpl y hav ing a computer and an Internet connection is not enough. The 

current situation puts emphasis only on the development of information technology. This 

is not enough to survive in the information society because getting the ri ght information 

at the right time can be both difficult and costly. ' Making information ava ilabl e'used to 

mean ' retrieva l upon request'. Today it means much more. It means leaching users how 

to: 

• Analyse their information needs; 
• Sift through the maze in order to get the needed informat ion; 

• Eva luate the information acquired; and 
• Use and communicate information in all its various formats for problem so lving 

and decision-making 

Information literacy is not just a simple application of information tec hnology or the 

abi lity to use the I ibrary but rather the fundamentals of education (Lee. 2006). 

The Ameri can Library Assoc iat ion (1989) states that: 

"To be info rm ation literate, a person mu st be able to recogni se when informati on is 

needed and have the ability to locate, eva luate, and lise etrcc ti ve ly the needed intormar ion··. 
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Users must be information litera te to be able to make effect ive usc of thi s vast range of 

informat ion. Thi s sk ill wi ll enable the III 10 adapt to the rapidly changing environmcnt as 

the abi lity to LIse information has become crucial in today's soc iety and will continue to 

become more so. Thi s sk i II should be in the curricula of every instituti on and should be 

imparted by librari ans in assoc iati on with teachers. Skilled librari ans and good librari es 

ensure that everyone in the community has equal opportunity to participate in society. 

Such I ibraries must have a broad range of informat ion resources for schoo ls, businesses, 

government and everyone so that they can succeed in the info rmation age. 

Ghana Educational Reform 

The educat ional reform has COIllC at an opportune time to address the siruat ion regard ing 

libraries . The Pres ident 's Committee on the Review of Educa ti ona l Reforms in Ghana 

set up in 2002 under the chaillllanship of Professor Jophus Anamuah-M ensah, Yice­

Chance ll or of the University of Education, Winneba made a number of recom mendat ions 

under "L ibrary and Info rmati on Services in Education" sonIc of which are as follows: 

I . The Ghana Library Board should be adequately funded and staffed; 

2. District Assembli es with the support of the GETFund shou ld estab lish and fund 

basic schoo l and commu nit y libnlries and in add iti on provide ICT facilities to 

alllong other s racilitate distance learn ing and non-lorm:11 education: 

3. First and second cyc le schoo ls shou ld have library periods on their time tables: 

4. The Department or In fo rmation Stud ies of the University of Ghana sho uld be 

supported by g()ve rnlllent to expand its training lacilities to train li bra ri ans for 

public. cOlll llluni ty. academi c, schoo l and co llege li bra ries; 

5. All terti ary inst itut ions should allocatc a Illin illlUIll of I 5 'Yo of their Annual budget 

to their librari es in order to Illaximi zc rc~oll rce sharing; 

6. A Directorate 1()I" school and co ll ege librari es shou ld be created at the Mi ni stry 

of Educat ion 10 be responsible fo r schoo l and co llege li braries. 

Thcse reeolllmendations were acccpted in a white paper issued hy the governmen t in 

2004. In it, the government acknowledged the importa nt rok that lib ra ry and information 

sc n 'icc,; play in the edllcational sy~teln. 

SOllle of these recolllillendations on libraries arc bcing taken care ori n The Dran Ed ucation 

Billto be presented to Padiame nl. 

In the Dr~lrt Educ3tion Bil l, L:ndl'r "Terri:lrY Educltion ~1I1 c1 Lihrary SL'r\'i(;cs" ther.: i-; a 

sect ion "wh ich p!"\)\ ides fl)r tilL' e~tab li shillell t ora COl ll1L'ill 'or Libr,lry and In lo rmat ion 
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Services consisting of Schoo l Library and Reso urce Centres and Directorates. The 

functions of the Council are: 

• Advise the Minister on I ibrary and educa tional information policies; 

• Halllloni se library activiti es within a network sys tem; 

• Offer leadership and act as a focal point for li brary and information services. 

The heading is misleading as it does not cater for librari es in te rti ary insti tutions. 

The Bill will bring considerable improvement in school libraries in particular which are 

appalling in their present state. Some institutions do not even have libraries with disastrous 
conseq uences. 

Li sten to some of the screaming headlines within the single month of March in the 
nati onal newspapers. 

\ 

"Minister advocates establishing librari es to arrest poor language in schools" 

(Hammond. 2007, p 14) 

"Encourage st udents to ask questi ons- Dr Otabi!" Students should thi nk through 

problems rather than li sten and produce the same in fo rm at ion given them (Viala , 
2007. pll ) 

"Discourage students frolll reading only for exams- Prof. Adarkwa" (OwuslI -Antwi . 
2007. pll ) 

Improvements mean well equipped libraries with books and computers with online access 

where students can find alternative infonnation to enrich what the teacher has taught 

them. 

I once had the opportunity to address the Confe rence of Heads of Ass isted Sccondary 

Schools (C HASS) on the need for them to contribute something in the fo ml of institutional 

dues (0 the Ghana Library Associ ation . After politely li stening to my bri ef presentation 

one member asked "What are you doing to improve our libraries. Wc do not know what 

is happening to our libraries. Staff do not appear to know what they are about" We all 

know what they mean. Library sta ffwith no training cannot ex pect to perfo rm effic icntly. 

The sc hoo ls need to empl oy qualified librari ans or they mu st train pe rso nnel who man 

their librari es. Fortunately the Educati ona l Reform takes ca re of thell1 . 

The establi shment ora foca l point fo r librari es in the Bill clea rl y exc ludes li brari es in the 

te rti ary instituti ons, government Mini stries, Dep:lrtl11cnt and Agencies, and also li braric ' 

es tabli shed by the di strict councils and oth er private bodies. A foca l poi nt fo r all libraries 

is needed. 
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The Way Forward 

It is quite clear that issues related to libraries cut ac ross several spheres in the country 

and when adequately addressed, will bring great benefit s to the country. Libraries have 

a task of embrac ing the leT revolut ion to ensure that users have access to technology 

that fac il itates the retri eva l of in fo rmation both within and outside the library. The 

responsibility is to take the lead in training users/citizens to be in fo rmati on literate to 

make use of the vast information, which are hallmarks of the information society. In 
short, libraries need to position themse lves to pl ay the critical role ordained in the 

in fo rmation oc iety. HOW DO WE DO THI S? 

1. Do not reinvent the wheel 

We have bui It bui Idings to hou e libraries and trained librarians to provide access. It is not 

necessary to reinvent the whee l by building separate structures to cater for the Information 

Society. The global network oflibraries with more than 2.5 billion users is a lready at the 
heart of the Information Soc iety (Bryne, 2005) . What we are advocating for first, is 

extending li brary networks in an organized way. Instead of what we have now, where 
the Ghana Li brary Boa rd has its library networks and the Di stri ct Assembli es are also 

estab lishing their own network without reference to the ex isting network . We need to 

ensure the fo rmulation of appropri ate library policy or library legislation to guarantee the 

conso lidation of libraries and their role in the Information Soc iety. WSIS Plan of Action 

requires that National Library Associations be involved in the provision of standard library 

services fo r all by the year 20 15. Librari es with the necessary in fras tructure and 

networking will be the bedrock fo r the Info rmation Soc iety. 

2. Get a focal point 

First, a foca l point is needed. The National Commission on Libraries, a policy level body, 
is being proposed to plan and develop recommendations in response to issues affecting 

access to information and also to ensure an effecti ve and effi cient library sys tem for the 

nation. This is a ca ll made by several co lleagues, including Alemna, (2005) in his inaugural 

lectu re as a Fellow of the Ghana Academy of Arts and Sc iences. 

The Ghana Library Association 's initial reaction to all issues affecting access to infonnation 

\vas to advoca te for the pass ing of a law; the National Library Bill. 

Efforts towa rds thc establi shmen t ofa Na ti onal Library for Ghana started in the ea rl y 

1960s and resulted in the very signifi cantclevelopment or the estab lishment of the George 

r admore Resea rch Library on Afri can Affa irs by the Ghan:1 Li brary Boa rd. Thi s Li bra ry 

has come to be appropriately regarded as the nucleus of Ghana 's National Library (A lemna, 

2006). Since then, a propo~a l and a dra ft bill fo r the Na ti ona l Li brary were sub mitted 
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after months of brainstorming by key li\:..(arians assembled by the Ghana Library Board 

and the Ghana Library Association with official prompting from the Ministry of Education, 

Science and Sports. 

Circumstances have dictated a new direction and the priority now is a National Commi ssion 

on Libraries, whose duties will include seeing to the establishment ofa Na ti onal Li brary. 

Asamoah~Hassan (2006) at the Annual General Meeting of the Ghana Library Association 

repeated the need for a National Commission on Libraries and the Mini ster of Education, 

Science and Sports has responded positively to it in a letter to the Pres ident of the Ghana 

Library Association requesting; 

" a proposa l spe lling out the basis for the establi shment o ra National Commiss io n 

for my study. This wi ll enab le the Ministry take a dec is ion on the matter and make 

a recommendation to cabinet Cor policy approval for its es tablishme nt." 

The proposal has been duly submitted as my first task as the President of the Gh an3 

Lib~ry Association. Some of the key issues rai sed in the proposal are: 

• A body with the power to cut across all boundaries is required to coordinate the 

various sectors that libr3ries operate; 

• The Ed ucation Reform Review Committee made recommendati ons on libraries 
which are being taken care of in The Education Bi ll cutTenrly about to be presented 

to Parliament. The Nationa l Com mi ssion on Libraries will ensure that th e 

recom mendations in the form of the input to the section on Librari es fit in a 

wider context and are not implemented in isolation of li braries at the nat ional 

leve l; and 

• It is necessary to put a body in place to ensure that libraries at the va ri oLi s k vels 

and catego ri es perform effect ive ly to ensure an unbroken chain in the 

informational and educationa l needs of the citi zenry. It will also ensure that all 

librari es in the country perform to acceptab le international standard s. 

3. Educate and Train Librarian s 

Adika (2006 ) reiterates th e l'ie' II ' that in I llrln at ion proll:ss ionals I1 ccd to p\;l) ~Il ,lctllC 

part in th e proccss to wa rds thc knO\"lcdgc' cco ll omy. As librClr ics al'c PUI 011 a high 

pedes tJI in the informati on ,oci cty. li bra rians require hi gh Ie "cl sk ills. kn,)\\ 'kdge and 

cXjll'rtisc tll lll:lll :lge inl <'rlll:.ltion. Li br:Jry staff need to he tril ined 10 <I prrcci:llc til,.: 
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enormous responsibiliti es on their shoulders. The Ghana Library Associaiion has plans 
through its Ed uca tion and Research COlTI lllillee to do thaI. 

GLA has laid down a plan in conjunction with the Department of Information Studies, 

Uni versi ty of Ghana, Legon for continuous education programmes. Focus will be on 

ICT, information literacy, proposa l writing, copyright etc. 

Staff of the school libraries will require special attention. With the new accreditation 

system of the Ghana Library Association now in place, they are not even associate 

members. This is the lowest level of personnel manning libraries and this is the conception 

of a number of peoplc of what a librarian is. If libraries are to playa key role in the 

information soc iety, attention mu st also be paid to this category of staff. 

The University of Ghana offers Diploma in [nfonl1ation Studies Programme at its City 

Campus in Accra and its main Campus and the course is offered at weekends. Some 

junior staff in the universities have taken the opportunity to upgrade themselves. With the 

ass istance from the Ministry of Education, Science and Sports, our colleagues in secondary 

schools and teacher training colleges should do the same. 

4. Forge partnerships 

Librar ians need to reach out to professions and stakeholders with similar interest such as 

archivists, ICT staff, teachers, authors, publishers, museographers, the Ghana Reading 

Association and Ghana Book Development Council. 

The infrastructure and equipment are what the ICT staff focus on and so librarians, 

teachers, jounlalists, archivists, museographers, publishers etc are responsible for the 

creation and management of information that flows through them. Hence, the need for 

collaboration and partnerships with all persons associated with the provision and 
management of information. [n short, we need to team up with all stakeholders in order 

to achieve progress. 

Interestingly, librarians and archivists are both trained by the Department ofinformation 

Studies and yet when they graduate and find themselves working in the same organization, 

they shy away fronl each other. Other library associations accord them membership 

status. Exa mples are Cameroon, Gambia, Nigeria and South Africa. The GLA has taken 

preliminary steps towards opening up th e Association to them . 
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5. Embark on a wide advocacy campa ign 

Libraries and librarians are critical to the effort of making information part and parcel of 

all li ves. We must demonstrate the value of libraries and librarians. Members should 

know that help is avai labl e "@ your library". This is an internat ional symbo l adopted by 

IFLA in partnership with the American Library Association (ALA). It is a globa l campaign 

where one can use ideas and resources created by others tailo red to one's own spec ifi c 

needs to promote di fferent aspects of libraries. It is designed to showcase the un ique and 

vital roles played by public, school , academic, and special libraries worldwide (Fact sheet, 

2007). The GLA will show the way in this regard. 

6. Communicate with members 

The GLA has structures in place to communicate wi th members. This includes the 

Newsletter, the Journa l, AGM and very soon, a website. Council is working hard to 

make use of the structures to continually infonn members about developments so that 

they are kepI in tune with progress and challenges in the profession both nationally and 
b 

internationall y. Librarians need to know what olher co ll eagues are do ing so as to ensure 

best practices. 

Conclusion 

I will conclude with IFLA's vision which refl ects Ihal of the profession. wh ich is, that 

libraries and info rmat ion services are essential to effect ive operation of the inclusive 

informati on soc iety where everyone will be abl e to create, access, use and share 

informat ion and knowledge without any hindrance or restriction. Librarians are expected 

to be leaders to charge in like the fire brigade without brakes carrying all members and 

stakeholders working together towards a single goa l. At the same time, they should put 

through needed pragmatic refOlms with full conviction and bravery. This wou ld certain ly 

sugges t a brighter future for libraries and information professionals in the performance 

of their vital role in the infol111ation society. Akst (2005), rightly mentions that " Librari es 

will remain the physical and intellec tual custodians of human memory." 
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